Did You Know that September was the official end of summer? Not sure if that is true when it
was 105 in Surprise just a few days ago. However, what we do know there is end in sight of the
triple digits.

Did You Know that La Solana has been experiencing some Landscaping frustrations?
Unfortunately there has been more than we certainly needed or wanted. Jan Smith, Board
President, Cheryl Emert, Board Secretary and Mike Donovan, Maintenance Supervisor are
taking immediate action to resolve these concerns and issues. They met with Carescape
Administrators and voiced critical concerns with requests to improve their services. These
individuals will be closely monitoring the work performance of Carescape to assure our
community is getting excellent quality service we expect.

Did You Know that the newly renovated Clubhouse is open and activities have resumed? The
Clubhouse is quite active once again with a full schedule of activities such as Monday Coffee,
Cards, Yoga, Movies, Thursday Night Football, Parties are back and more. Don’t miss out on the
fun going on in the Clubhouse.

Did You Know that we are streaming movies in the theatre? The theatre is more than just for
watching movies you can now watch Football games!!! Check out the newly designed theatre.

Did You Know that The Grand has contacted us? The Grand has asked us to submit pictures and
an article about our beautiful Clubhouse for Lifestyle Magazine. Isn’t that exciting?

Did You Know that Plaza 67 will soon have a new beautiful look? Soon new trees, colorful
flowers, umbrellas and benches for conversing and relaxing. Pictures will be shared when the
project is completed.

Did You Know that sign-up sheets for parties is located in the new Social Committee Room? If
there is a sign-up sheet for an event or party you will find the signup sheets in the “old computer
room” now known as the Social Committee Room?



Did You Know that the Boards and Display Cases in the Mailroom have changed? The Social
Committee is now posting movies, events and other activities on the left board coming into the
Mailroom, middle board is for Board Postings, right board for upcoming events by the Social
Committee. The Display Cases for For Sale and For Rent. It looks great thanks to Carla’s
creativity!

Did You Know that the Center and East parking areas had a new seal coat applied? Sealing
Coating was applied and completed in weeks of September 11" — 18™, The seal coating looks
great and this will certainly make a difference in proper parking between the lines.

Did You Know that is you have an issue with a resident what to do? If you have a concern or an
issue with a resident at La Solana, whether you are a renter or an owner, you should never
confront another resident with any issues or concern you may have. Contact the Office or a
Board member immediately and the proper channels will be taken to resolve any issues or
concerns. If you are a renter, first step would be to contact the owner of the condo. The Owner
if the issue or concern cannot be resolved then please can contact the office or a Board Member
for further assistance. Read the Rules and Regulations in regard to this.

That’s all for now, look for the next “DID YOU KNOW™!



